TRADEANEEDS MARKETPLACE
PRIVACY POLICY

|. Introduction

Trade4Needs Marketplace ("Trade4Needs," "we." "our." or "us") is committed to protecting your privacy and ensuring the
security of your personal information. This Privacy Policy outlines our practices concerning the collection, use, and disclosure of
your data when you use our website and services. By accessing or using Trade4Needs, you agree to the terms of this Privacy
Policy.

2. Information We Collect

2.1 Personal Information:

- Full name

- Date of birth

- Government-issued ID number

- Contact information (email address, phone number)
- Residential address

- Profile information and preferences

2.2 Transaction Data:
- ltem listings
- Trade history

- Messages between users

2.3 Technical Data:
- IP address

- Browser type and version
- Device information

- log data



3. How We Use Your Information

We use your information for the following purposes:

- Facilitating trades and transactions

- erifying user identity

- Improving our services and user experience

- Communicating with you about your account and our services
- Ensuring platform security and preventing fraud

- Complying with legal obligations

4, | eqal Basis for Processing

We process your information based on the following legal grounds:
- Performance of a contract

- Legitimate interests

- Legal compliance

- Consent (where applicable)

3. Information Sharing and Disclosure

We may share your information with:

- (ther users to facilitate trades (limited to necessary information)
- Service providers who assist in our operations

- Legal authorities when required by law or to protect our rights

- Patential buyers in the event of a business sale or merger

B. ldentification Verification and Dispute Resolution



By using Trade4Needs, you acknowledge and agree that we may use your personal information for identification verification in
case of disputes. This may include sharing relevant information with appropriate parties to resolve conflicts, ensure platform
integrity. and protect our users' interests.

1. Data Security

We implement industry-standard technical and organizational measures to protect your data. However, no method of
transmission over the internet or electronic storage is 100% secure. We strive to protect your personal information but cannot
guarantee absolute security.

8. International Data Transfers

Your information may be transferred to and processed in countries other than your country of residence. We ensure appropriate
safequards are in place to protect your information in compliance with applicable data protection laws.

9. Your Rights

Depending on your location, you may have the right to:
- Access your personal information

- Correct inaccurate data

- Delete your data

- [Ibject to or restrict processing

- Data portability

To exercise these rights, please contact us using the information provided in Section [3.

I0. Cookies and Tracking Technologies

We use cookies and similar technologies to enhance your experience on our platform. You can manage your cookie preferences
through your browser settings.

II. Age Restrictions



Trade4Needs is not intended for use by individuals under the age of 18. We do not knowingly collect personal information from
minors.

12. Changes to This Policy

We may update this Privacy Policy periodically. We will notify you of any significant changes through our website or direct
communication. Your continued use of Trade4Needs after such notifications constitutes acceptance of the updated policy.

13. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our data practices, please contact our Data
Protection Officer at:

Email:trade4needs@gmail.com

Address: ljiegun road, Ore-ofe bustop

14. Governing Law

This Privacy Palicy is governed by and construed in accordance with the laws of Nigeria, without regard to its conflict of law
provisions.

By using Trade4Needs, you acknowledge that you have read and understood this Privacy Policy and agree to its terms.



